Training
Information
Program

9 T s . i poies o B [:
) { ;
fhe |raiming [nformation —=roegram | __,'_l 15 nc%._:v'rm' ( SFOVETNM ent ruweu train H"f" PTOgTaAm
. ' | | | | Ny L T
aintiy coneucted by the: | Jepartment 0" eterarns TS C'r'la £x-5€TVICe Ot G isations. gl

.n.'l

eoject or the Hrogram '-; to train persons in how to assist members of - the vateran commurity te

i r, N = i Jaga +
seck !:ene'-'T-. From the | Jepartment GF \/f—*‘*e ran AF"{HT‘-@, Gcoess other L.:. :l» m-.;?] '.Ec'c{_'---{' s i

ne general community, ana providge intermation in relation ta pension and _w.rc—u"{rr e INnguiries.

¢+—

T ’ I —_ —J - | 'a | [ . : T o
I e i\..:-:‘cw_ar‘-f:' = Q cmmitiee nac endorsed this | _“’-ﬁ o —-'].‘5-:.5 ToT aACpLIen DY PractITIoneTs

: | . L . | rr. | | 3

trained under the DO AT, r-c'-,-:,m:) DENSICN and we! are c:",'l TET 'ch cates and cthers w#'u:: GATEIST

4 L 1

| . + " tl el . | at | - A J S

Che velteran f:.’.tfﬂr‘-“.i;rllhn_;_ JUCh peTsons nave A retpansiDl 1T tf‘u rlam*fﬂlrl A w:'l.- SLaAanNART™E QT BLNICT 10
~

r | L . | . I r
C-T‘(’J’!(‘-_“"‘ to -_:@rec.v_n_:,_-'l'.-‘ﬁ TORIT Owr mtegmty anc o P tect { e interests cf‘ VETETANS SGiNe 1"|'Iu T 4‘

1
ﬁ
rT:-
'y

TIP trained persons will:

—® Give full, accurate and truthfu! information to veterans and their families in relation to pensions, )
benefits and services and, when asked, will provide an honest assessment of the prospects of .
success of a claim based on their knowledge and experience; .

—® Encourage veterans, their families and others to give full, accurate, truthful and relevant information -
when applying for pensions, benefits and services; -

— % Act only on the veteran's or dependant’s instructions in relation to action to be taken in respectofa .
claim or application for pension or benefits, or access to services; :

—® Ensure that all contact with members of the veteran community, staff of government agencies, :
providers of services and the general community is conducted in a professional manner; .

— % Ensure that all available relevant details and documents are submitted with claims and applications
for pensions, benefits and services; .

—® Only undertake work to the level at which they have been trained and have demonstrated X
competence; .

—® Maintain and expand their knowledge base by further training and by seeking advice from the .
Department of Veterans' Affairs or other service providers; :

—® Recognise that Commonwealth Government employees are bound by the provisions of the :
Freedom of Information Act and Privacy Act, in providing access to information about veterans .
and their families, and act in a manner that does not compromise this responsibility; -

— ™ Keep personal information secure and not disclose such information to others without express .
consent; and :

—® Promote the interests of the veteran community by communicating openly and honestly with the

Department of Veterans' Affairs and other service providers, and by complying with requests for .
information. .




